March 15, 2010

SC Public Service Commission
101 Executive Center Drive Ste. 100
Columbia, SC 29210

ATTN: Dept. Re. Rate Increase Docket 20009-489-E

What a sad song you sing -- you need more money? How about forgetting the dividends for a year or so?
Is it unthinkable when so many of your customers have lost their savings, that the mighty SCANA

investors should suffer?

The bottom line is how you treat people, and you are not considering anyone’s pocket book except your
investors at a time when your rates already are a hardship on the very customers who provide you with the

means to exist.

Think it over and reconsider your position, you can be the first company in modern memory which made a
concession to benefit your customers.

Sincerely,

“Janice S. Gossett
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